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FAQ’s: What are the Psychological 
Factors that contribute to hoarding? 

n  Mental health/emotional distress (Frost & 
Hartl, 1996)  
n  Poor coping/self-care 

n  Co-morbid mental health conditions 

n  Unresolved trauma and loss (Sampson & Harris) 

n  People who hoard have specific beliefs 
about and attachment to their possessions 
(Frost & Hartl, 1996) 

n  Feelings toward object 

n  Memory-related concerns 

n  Desire for control 

n  Responsibility and waste 

n  Aesthetics 

n  Hoarding behaviors can be reinforced 
over time (Frost & Hartl, 1996) 
n  Acquiring things makes us feel good, so we 

want to do more of it 
n  Getting rid of things makes us anxious, so we 

want to do less of it 
 

 

Triggering 
Event 

Emotional 
Response 

Behavioral 
Reinforcer (+/-) 

Conditioned 
Response 

+
FAQ’s: What are the Social Factors that 

contribute to hoarding? 

n  Major life events/transitions (Grisham, Frost, 
Steketee, Kim, & Hood, 2000; Kellett, Greenhalgh, Beail, & Ridgway, 2010)  

n  Higher frequency of lifetime traumatic events 
(Cromer et al., 2007; Hartl et al., 2005) 

n  Up to 55% report experiencing a stressful 
event at onset of symptoms (Grisham et al., 2006) 

n  Impact of traumatic events (Sampson & Harris, 2013) 

n  Positive interpersonal relationships 
can serve as a protective factor 
against hoarding severity (Sampson & Harris, 
2012) 

n  Social stigma 

n  Culture 
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FAQ: What types of treatments are 
effective for hoarding disorder? 

n  Integrated treatment 
approaches 

n  Research indicates that 
individual treatment 
approaches have limited 
success. (Saxena, Brody, Maidment 
& Baxter 2007; Tolin, Frost & Steketee 
2007) 

n  Multidisciplinary 
approaches attend to the 
complex nature of 
hoarding. (Koenig, et al 2010) 

n  Cognitive behavioral therapy 
n  Adapted to hoarding disorder 

n  elements of motivational 
interviewing 

n  several features of cognitive 
therapy and behavioral practice 
for OCD, and 

n  skills training 

n  Narrative therapy 

n  Dialectical Behavioral therapy 

n  Group therapy 

n  Support groups 

n  Bibliotherapy 

n  Art therapy 

n  Family therapy 

n  Interpersonal neurobiology 

+
FAQ: Can’t I just clean out a 
hoarded home? 

Quick answer: Not if you can avoid it. 
n  It can do more harm than good. 

n  Can be traumatizing 
n  Emotional Flooding 
n  Even threats can be unhelpful 

n  Can ruin relationships and trust 
 

“In all three instances of going in and cleaning 

these places up, within weeks of relocating the 
individual back into a clean environment, the 
individual passed away…it was such a dramatic 
change for them because we didn’t realize the 
impact of the sociological change.” (Brace, 2007) 

 

n  It’s not sustainable 
n  BUT sometimes it’s necessary   
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FAQ: So if I can’t clean out a home that 
is hoarded, what am I supposed to do? 
What if there is no time to do therapy? 

Quick answer: Safety 
comes first. Although it would be 
ideal to address underlying 
issues first, we can’t always do 
that.  

Rule of thumb: 

 1. Safety first. 

2. Skills second. 
n  Emotional regulation (self-soothing) 
n  Self-awareness/mindfulness 
n  Organization, categorization, etc 

3.Therapy and everything else 
can follow.  
n  Grief, loss, and trauma 
n  Hoarding work: acquisition/

discarding 

+
FAQ: Is it safe to go into a hoarded 

home? 

n Quick answer: 
There are 
definitely 
concerns you must 
be aware of before 
entering a 
hoarded home. 

Common safety risks: 

n  Fire hazard 

n  Blocked exits 

n  Risk of falls/items falling 

n  Lack of routine home maintenance 

n  Structural damage to building  

n  Risk of eviction and homelessness 
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FAQ: What are the Safety & Health 
risks associated with hoarding? 

n  Fire hazard 

n  Blocked exits 

n  Risk of falls/items falling 

n  Lack of routine home maintenance 

n  Structural damage to building 
from increased weight and volume 
of clutter 

n  Risk of eviction and homelessness 

n  Impaired functioning 

n  Poor hygiene and grooming, nutrition 

n  Inattention to medical needs 

n  Inadequate financial management 

n  Difficulty cleaning around clutter 

n  Sleeping on floor instead of bed 

n  Mental Health 

n  Increased Health Problems 
n  Molds, bacteria, dust, dirt 

n  Asthma, allergies, headaches 

n  Rodent/insect infestation 

n  Animal/human feces/remains (hanta virus, 
tapeworm, psittacosis, cat scratch disease) 

Safety Health 

+
FAQ: At what point is this 
reportable to the authorities? 

Quick answer:  If there is a 
threat of endangerment to the 
health and safety of: 

n  A child/minor 

n  Older adult (over 60 with 
a cognitive, physical, or 
functional impairment) 

n  Person with disability or 
dependency  

n  Animal 

you must report (if you are 
a mandated reporter) 

n  Building codes differ from city to city 
and county to county, but general 
safety concerns include: 
n  Health 

n  Ex: cannot use bathtub/shower/toilet; cannot 
prepare food/use refrigerator/sink; presence 
of feces or urine; insects/rodents; mold 

n  Obstacles 
n  Ex: Cannot move freely/safely; inability for 

EMT to enter/gain access; unstable piles/
avalanche risk; egresses/exits, vents blocked/
unusable 

n  Structure 
n  Flammable items by heat source; Storage of 

hazardous waste/material; Caving walls; 
Electrical wires/cords exposed; No heat/
electricity; No running water/plumbing 
problems 
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Safety Day: Coordinated and 
Systematic Response to Mandatory 
Clean-outs 

n  Harm reduction approach to 
mandatory clean outs 

n  Critical Incident Stress 
Management 
n  Preparatory Phase 

n  Informed consent 
n  Decision Making 
n  Teaching Stress 

management techniques 
n  Critical Phase 

n  Stress management 
n  Coordinate clean-out efforts 

n  Recovery Phase 
n  Process clean-out 
n  Transition to mental health 

care 

n  Diffuse Physiological Arousal 
n  Emotional Flooding 

n  Psychological First Aid 
n  Recognize and respond to 

symptoms of psychological 
crisis 

n  Support resilience: 
n  Promote Safety 
n  Calm & Comfort 
n  Connectedness 
n  Self-Empowerment 
n  Prevention Strategies 
n  Self-Care  

+
Assessments 


