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Pioneer Center for Human Services 
Community Inclusion Specialist 

Position Summary 

The function of the Community Inclusion Specialist is to provide services and support 
necessary to assist the client to achieve and maintain rehabilitative, resiliency and 
recovery goals. The Community Inclusion Specialist facilitates skill building, 
identification and use of natural supports, and use of community resources. 

Essential Functions 

• Provide community support services for assigned clients.

• Assist in reestablishing natural community supports for assigned clients.

• Maintain proper documentation.

• Scheduling appointments.

• Driving.

• Telephone support.

• Community research.

• Performs all other duties as assigned by Supervisor.
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Excerpt from the Community Participation Measure 

A. How many days

during the past 30 days

did you do the following

activities without a

program staff person

going with you:

B. Number

of Days

(without a

staff

person) 

C. Do you do this activity? 
D. Is this activity

important to you? 

Enough Not Too 
Much 

9. Go to a library.
(# of Days) 

15. Go to a 12-step / self- 
help group for substance
use problems.

(# of Days) 

1 2 3 1 0 

1 2 3 1 0 



Sample Language for RFPs 

We urge the State/County Department of Mental Health to ensure that the Request for 
Proposals encourages applicant behavioral health managed care entities (BHMCEs) to 
best promote the community inclusion of the individuals they serve. 

We do so by looking beyond symptom reduction to ask if the members we serve are 
getting the chance to “live like everyone else” within the community at large. To fully 
embrace the concept of community inclusion, we ask ourselves: “Do individuals’ lives 
exist mostly within their homes or inside the mental health system, or do they get to 
live, work, learn, and play like others in their community? Is this the best way to help 
our consumers to establish independent lives in the community and live like everyone 
else?” 

When individuals are more engaged in the community, they are more successful in 
their recovery and generally find their lives more meaningful. With community 
inclusion’s focus on independent living, education, and competitive employment, 
inclusion makes our communities more successful as well. 

As such, we believe that community inclusion is not only what individuals with 
behavioral health conditions and their communities want, but also what they need. 

To best promote community inclusion, we believe the RFP should contain the following 
provisions: 

(1) Community Inclusion as a Goal Throughout

(2) Use of Risk-Adjusted Capitated/Per Member Per Month Payment, Or

Flexible Billing Codes

(3) Include Community Inclusion as a Quality Measure and Incentivize

(4) Provide Contacts with Other Agencies and Funding

http://tucollaborative.org/pdfs/Toolkits_Monographs_Guidebooks/community_inclusion/Managing_Risk_in_CI.pdf
http://tucollaborative.org/pdfs/Toolkits_Monographs_Guidebooks/community_inclusion/Managing_Risk_in_CI.pdf
http://tucollaborative.org/pdfs/Toolkits_Monographs_Guidebooks/community_inclusion/Managing_Risk_in_CI.pdf


Evaluation Checklist 

 Focus on Community Inclusion
o Uses Community Inclusion as an Outcome Measure

o Pays Extra for Improvement in Community Inclusion

 Flexibility in Billing
o Capitated Rate with Risk Adjustment

o Bundled Payment

o If Billing Codes, Then:

 Community Inclusion Planning and Support

 Use of Peer Specialists

 Individual and Group

 Transportation and Care in Community

 Interactions in the Community

 Non-in-person, Such as Phone and Texting

 Includes Inter-Agency Contacts and Alternative Funding Sources
o Contains contacts with housing, education, and labor agencies

o Contains provisions for accessing alternative funding sources
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