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Sherese Danielle Ezelle, 
LMHC, LPC, NCC
Licensed Mental Health Counselor, National Certified Counselor and 
Behavioral Health Expert with multiple state licenses, including Washington, 
Colorado, Virginia, Georgia, and New York.

She specializes in holistic mental health counseling and case management, 
guiding patients towards achievable goals for wellness and recovery.

She actively participates in community initiatives aimed at promoting 
mental health and wellness, particularly in underserved populations.

Recognized for her insights on workplace wellness, Sherese raises 
awareness about mental health issues, aiming to reduce stigma and 
encourage prioritization of mental well-being.



Agenda

• Introduction – What is Pro Bono Counseling?

• Addressing Barriers & Empowering Clients

• Benefits for Mental Health Professionals

• The Pro Bono Counseling Program at Project Access 
Northwest

• Open Discussion/Q & A



What is Pro Bono Counseling?
Definition and It’s Importance



Pro Bono Counseling is…

The voluntary provision of 
mental health services at no 
cost to individuals or 
communities in need

A solution to address the 
growing mental health crisis 
and disparities in access to 
care

A way to empower
underserved communities to 
prioritize their mental well-
being

A way to foster a more 
equitable and inclusive 
mental health care system



Our Why
A major focus at Project Access Northwest is removing barriers. 

We know that our clients face increased barriers due to several 
factors outside their control.

◦ Limited access to providers
◦ Costs 
◦ Stigma attached to getting care
◦ Clients chasing physical symptoms that are best addressed 

from a behavioral health lens
◦ Lack of wraparound and follow up support – clients falling 

through the cracks



The Power of Pro Bono 
Counseling



Interview with 
Sherri Bloom, 
LCSWC
C L I N I C A L  D I R E C TO R  W I T H  P R O  
B O N O  C O U N S E L I N G ,  M A R Y L A N D






Project Access 
Northwest – Pro 
Bono Counseling 
Program

• Our services are available to people living at or below 300% of the Federal Poverty Level. 
• Most common diagnoses are depression, anxiety, grief, trauma and life transitions.

WHO we serve?

• Clients can be referred by a community health provider OR self-refer
• Clients participate in a confidential phone interview to discuss their concerns and interest 

in seeking therapy.  We will then identify a “best-fit” therapist — considering client 
preferences for cultural background, expertise, gender, and therapy style, etc. — and 
schedule an appointment when a therapist or counselor is identified.

HOW we work?

• A short, confidential phone screening conducted by a care coordinator
• A referral to a screened, “best-fit” volunteer licensed counselor or other resources
• No-cost counseling for a time frame agreed upon between client and provider – based on 

their needs!

Client Perks

• Thoroughly screened and well-matched clients. Only those who can engage in insight-
oriented counseling will be matched to volunteer providers, based on a variety of factors 
such as age, interest areas/ specialties, availability, therapy style, etc.

• Case Consultation
• Free Continuing Education Workshops
• Increased support and destigmatization – Ask A Therapist Blog
• Free state licensure supervision hours

Provider Perks



Benefits for Clients
• Increased Access

• Financial Relief – Free services eliminate cost barriers, making mental health care 
accessible to those that cannot afford it

• Availability – Services offered in areas lacking mental health resources, providing 
care where it is needed most

• Inclusivity - Has the ability to reach diverse populations, including marginalized 
communities, who may not seek help otherwise due to various barriers

• Awareness – Education, Stigma reduction – empowering individuals to prioritize their 
well-being

• Community Trust – Establishes reliable networks within the community promoting long-
term engagement and continuity of care



Benefits for Providers

• Giving Back

• Skill Development – Exposure to unique cases, Personal fulfillment –
satisfaction from helping others

• Professional Growth – Consultation groups, free continuing education

• Networking – Connections with other providers to gain increased insight and 
perspective

• Consistent client engagement– Establishes reliable networks within the 
community promoting long-term engagement and continuity of care



Brainstorming/Collaboration
Mutually Beneficial Relationships in Action



Thinking outside the box
You are a new client that has never been to 
counseling.  You have 3 children and only make 
1500.00 per month working a part-time job as 
a server.  You have struggled with feelings of 
depression for a while but because your 
insurance does cover therapy you never 
thought to reach out for help.  English is your 
second language and behavioral health was 
“never really talked about in your family.”

• What do you need?

• What are some of your potential barriers?

You are a new Pro Bono Counselor with 
Project Access Northwest.  You just received 
your first referral (congrats!) You are still 
new to the program and feel a bit 
overwhelmed.  You have a small private 
practice on the weekends and work 
primarily as a behavioral health 
administrator.  You joined Pro Bono to give 
back to the community and find a sense of 
community outside of your 9 to 5.

• What do you need?

• What are some of your potential 
barriers?



Potential Challenges

Client –

• Language

• Technology

• Limited community resources

Provider –

• Time constraints

• Feelings of compassion 
fatigue/burnout

• Limited resources, opportunities for 
quality consultation

• Documentation standard concerns

• Lack of community



Solutions



Additional 
ways to get 
involved

Recruit additional partners and providers

Share your ideas and expertise

Join our Board

Join one of our Committees



Questions?



References

Project Access Northwest –https://projectaccessnw.org/

Pro Bono Counseling Program at Project Access Northwest -
https://projectaccessnw.org/programs/pro-bono-counseling

Project Access Northwest Provider Pledge Form

“Ask A Therapist” Blog - https://projectaccessnw.org/news/ask-a-therapist

https://projectaccessnw.org/
https://projectaccessnw.org/programs/pro-bono-counseling
https://docs.google.com/forms/d/e/1FAIpQLSdE1TGtWgFKljtoXOoFW_GmnsJgjKDbBCTQEfKLxJAICCX7TQ/viewform?pli=1
https://projectaccessnw.org/news/ask-a-therapist


Thank you
Sherese D. Ezelle, LMHC, LPC, NCC

Director of Behavioral Health 
Integration

Direct: 206-489-4560

ShereseE@projectaccessnw.org

BehavioralHealth@projectaccessnw.
org

Scan this QR to Get involved – our 
easy to complete provider pledge 
form is here!

mailto:ShereseE@projectaccessnw.org
mailto:BehavioralHealth@projectaccessnw.org
mailto:BehavioralHealth@projectaccessnw.org
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